
I have Cingular service and I would like to make a complaint.  For
the last 4 months people have been triing to call my wireless phone
and getting an "all circuits are busy."  I contacted Cingular
serveral times, at first they told me there was nothing wrong.  My
next attempt they told me they were working on the issue and it
should be cleared up in a few days(three months ago."  My recent
call they told me that they added to many customers to fast in the
nassau are of New York and that there was nothing that they could
do.  I asked them if could cancel service and they said i would owe
the etf for both of my lines.  Eight out of Eleven calls come up
with that signal all the time.  I tried to resolve this issue with
them several times and they tell me everyone is having this issue
that has 516 exchange.  I dont think that this is fare.  For them
to tell me that there is nothing they can do and still hold me
responsibe for the earliy term fee is not right


